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PinnacleHealth
Harrisburg, PA

Magnet Designation

Non-profit healthcare system providing healthcare for the people of Central
Pennsylvania since 1873

Healthcare network includes four campuses, FamilyCare practices, specialty
practices, outpatient surgery and Imaging centers, PinnacleHealth-Fox Chase
Regional Cancer Center, Inpatient and Outpatient care, Home Health and
Hospice services

Mission is to maintain and improve the health and quality of life for all the
people of central Pennsylvania

591 licensed beds
Primary service area includes 550,000 people in a five-county area

Key Services
—  Cardiovascular

— Cancer o

—  Emergency/Urgent Care Annual Statistics

— Imaging Surgeries: 23,000 (in our hospitals)

—  Minimally Invasive/Robotic Surgery Emergency Department Visits: 58,000
— Neurology _

—  Orthopedics/Spine Births: 5,000

— Pennsylvania Psychiatric Institute Employees: 4,500

— Physical Medicine & Rehabilitation

. . Medical Staff: 800 active and courtesy staff
— Women’s and Children’s Services y
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Structure

« Committee structure
ClO
Controller/Assistant Treasurer
Director, Performance Improvement
Director, Clinical Informatics
Director, Information Services
Director, Health Information
Director, Business Informatics
Director, Strategic Technology Service

* Assigned objectives to each member except for CIO and
Controller

« Responsible for assuring that objectives met and
ongoing monitoring
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Current Status

* Hospital
Medicaid attestation; received incentive payment

Started 90 day data collection period for Medicare
attestation

 Eligible provider

Medicaid eligible physicians attested
Data collection period to start January 1st
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Hospital Compliance Monitoring
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Performance Measures

Performance Goals

Date of Last
Value
Meaningful Use Mt

1 H-Proklem List ] up 91% 100111 280% 11% 3.8%
2 H-Medication List ] up 9o% 104011 280% 9% 23.8%
3 H-Med Allergy List M up 99% 10401411 20% G 23.8%
Z H-Demeographics ] up 99% 100111 50% 455 58%
5 H-Vital Signz ] up §5% 104011 50% 45% S0% i/
| I -

— = Mo dseta expected, WE = Mo dats entered
Add Takle WManage Tablez E-Mail Export Print Cuzstomize...

Performance Measures

Meaningful Use: H-Problem List Meaningful Use: H-Medication List 'y

i

£
£

!

Options E-Mail Export Print Customize...

E-Mail Add Pane Load View Save View Tools | |

> PINNACLEHEALTH4$PIWBIL



Eligible Provider Monitoring

.ore Measures (Must attest to all 15)

Core #01 Medication orders entered via CPOE 252 246 97.6% 30% YES
Core #02 Drug-drug/allergy interaction check ) YES
Core #03 Number of patient with a diagnosis 291 291 100.0% 80% YES
Core #04 ERX Non-Narcotic Prescriptions 424 178 42.2% 40% YES
Core #05 Number of patient with recorded medications 291 289 99.3% 80% YES
Core #06 Number of patients with recorded allergies 291 289 99.3% 80% YES
Core #07 Patients with Recorded Demographics 291 262 90.0% 50% YES
Core #08 Number of patient with ali required vital signs 290 278 95.9% 50% YES
Core #09 Number of Patients who are 13 years or 283 244 86.2% 50% YES
older with recorded smoking status
Core #10 Submit Clinical Quality Measures | l | | \ NG
Core #11 Implement one clinical decision support Rule | | | | ] YES
Core #12 Number of patients with a request received 0 0 0.0% 50% NO
in 72 hours or less
Core #13 Number of patient with clinical summaries 305 219 71.8% 50% YES
checked within 3 business days :
Core #14 Exchange key clinical information NO
Core #15 Proctect electronic health information YES
fenu Measures (Must to attest to 5 and Menu #09 is required)
Menu #01 Implement Drug formulary checks YES
Menu #02 Lab Order with Results 170 157 92.4% 40% YES
Menu #03 Generate patient lists by condition YES
Menu #05 Provide patients with timely electronic access : NO
Menu #07 Number of patients with Medication Reconcili 60 1 1.7% 50% NO
Menu #08 Number of summary care records sent 0 10 0.0% 80% NO
Menu #09 Submit electronic immunization data NO
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Management Evaluation Tool

1

| Finance
Weighted Value
20%

Goal:

SYSTEW GOAL_PHS_FY1Z Meaningful Use for
Hospital

Progress toward achievemnent of Stage 1
Meaningful Use (MU} across Hospital to position
PHS for receiving MU incentive payments in FY13.

Rating hased on number of ohjectives completed.

Result:

#add goal

= remove this goal

number of objectives
complete

Higher is better

515 21 and above
452010 20
915 19t0 19
215181018
1is 17 and below

0% = (¥ 0 = 0

Weighted Value Soore ltem Score
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